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February 13, 2009

Professional Building Services of the Quad Cities, Inc.
Chad C. Johnson, President

914 E 59™ St

Davenport, IA 52807

RE: Mississippi Valley Blood Center
Dear Chad:

In your e-mail of February 10, 2010, you asked if I could draft a letter regarding the
financial condition of your company to Mississippi Valley Blood Center. Because of the
Privacy Act, I cannot disclose any financial information in number form from your
business or personal Balance Sheet, Profit & Loss Statements or Tax Returns.

What I can say is that your company has been a very good customer of Blackhawk Bank -
& Trust f/n/a Great River Bank & Trust since 1998. Your company has always provided
our bank financial information on a timely basis. Your company has maintained a steady
growth pattern and you have a very good track record of earnings. We attribute the
success of your company to management. When our bank does a risk rating on a
commercial account, the three major components are: Management, Financial Condition
and Ability to Pay. Your company ranks very high on all three components. You and
your parents along with your staff should be very proud of Professional Building
Services.

Please provide a copy of this letter to Mississippi Valley Blood Center and if they or any
other company would want to talk to me direct, please have them call me at 563-289-
4321.

Sincerely,

Wasmy

Kenneth L. Qetzmann
Sr. Vice President

LeClaire

323 South Second Street, P.0. Box 748, LeClaire, IA 52753
P (563) 289-4321 F (563) 289-5268
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